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Annomayusn: B cmamve paccmampusaemcsi npeonoiazaemblil dmuKem Kax
cucmema npasuii U HOpmM NOBeOeHUsl, Pe2yIuUpyrouux MelCIudHOCMHble OMHOUEHUS.
Onucwisaiomes e20 Kaoyesvle 2J1eMeHmbl, MmaKue KaK 6eAHCIUBOCHb, COOMBEMCMEUE
ooedxcoe U NYHKMYAIbHOCMb, A MAK’Ce UBMEHEHUs, C8A3aHHble C YUPDPOoBbIMU
KommyHuxayuamu. Illoouepkusaemcs 6axcHocms coOnN00enuss smuxema Ojis
DOpMUPOBAHUSL NONIONCUMENbHO2O UMUONCA U YCNEUWHO20 B3AUMOOEUCMBUs 8
Cco8peMeHHOM 0DwWecmae.

Knrwouesvie cnosa: Dmuxem, npeononazaemvlii SMUKem, MeACIUUHOCHHbLE
OMHOWEHUS,  BEHCIUBOCMb,  NYHKMYAIbHOCMb,  YUDPOsble  KOMMYHUKAYUU,

COYUANIbHAA 2APMOHUA, YBAJICEHUE, KYIbM)YPDHbLE ma6y, 061/(48Hu€ 6 UHmepHeme.

BBenenune

ODTUKET — 3TO COBOKYIMHOCTH MPaBWJI U HOPM MOBEICHHUS, PETYIUPYIOMINX
B3aMMOJICMCTBUE MEXAY JIIOAbMH B PA3JUYHBIX COLMAIBHBIX CUTyalUsIX. OJTH
MpaBuwja MOTYT BapbUPOBATBCA B 3aBUCUMOCTH OT KYJIbTYPHBIX TpPaaULIAM,
HUCTOPUYECKOTO0 KOHTEKCTa W YPOBHS (DOPMATBHOCTH B3aMMOJICHCTBHS. DTHKET
OXBAaTHIBACT IMMPOKUN CTIEKTP aCIEKTOB, BKIIIOYas BEPOATBbHYIO M HEBEPOATHHYIO
KOMMYHUKAIINIO, BHEIITHUNA BUJ], MAHEPHI, a TAK)KE MPaBUiia OOMICHUS B IIU(MPOBYIO
amoxy. B coBpeMeHHOM Mupe, rie rio0anu3aius 1 TEXHOJIOTUH U3MEHSIIOT CIIoco0
OOIIICHHST W B3aWMOJICUCTBHUS, 3HAHWE M COOJIFOJICHHE HOPM JTHKETAa CTAHOBSITCS

OCOOCHHO BaXXHBIMU. OTHKET IIOMOraeT H30eKaTh HCHOpaBYMeHHﬁ, co31acT
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KOM(OPTHBIC YCIOBUSI JJIsl OOIIEHUSI M YKPEIUIsieT ColMalibHble CBs3u. OH Takxke
CIIYKUT UHCTPYMEHTOM, KOTOPBIHA TO3BOJIIET ()OPMHUPOBATH MO3UTUBHBIN UMUK U
pelyTanuio 4enoBeKa. B JaHHOM CcTaThbe Mbl pacCMOTPHUM OCHOBHBIE JJIEMEHTHI
MPEIOIaraéMoro 3THKETa, €ro 3HAYMMOCTh B IOBCEJHEBHOM JKU3HM, a TAaKXKE
M3MEHEHHUSI, BbI3BAHHBIEC PA3BUTUEM TEXHOJIOTHI U U3MEHEHUEM COIUATIBHBIX HOPM.
OcobOoe BHHMMaHHE OyAET yIEIeHO TOMY, KaK COOJIOJIEHUE OTUKETa MOXKET
CIIOCOOCTBOBATh CO3JAHUIO0 YBAXKHUTEIbHBIX M TapMOHUYHBIX OTHOIICHWH B
paznuyHbIX cepax KU3HHU, BKIIOYAs JTUYHbIEC U MPOPECCUOHAIbHBIC OTHOILIICHHUS, a
TaK)Ke 00IlEHNE B COLMATBHBIX CETAX.

JTa Tema SIBJISIETCA aKTyaJlbHOW MU MHOTOTPAHHOM, TaK KaK MpaBUJIa STUKETa
BJIMSIFOT HA HAIlIE€ B3aMMOJECHUCTBUE C OKPYKAIOIIUMH U MOTYT OIPEIEIISITh YCIEX B
Kapbepe, JUYHOM JKM3HM M CcOUUaibHOM cpene. [loHmManue sSTHKETa W €ro
MPUMEHEHUE B TOBCEAHEBHOW KM3HM MOMOTalT JIIOASIM CTaTh Oojee
BOCITUTAHHBIMH, YYyTKUMHU M OT3BIBUMBBIMH, YTO, B CBOIO OUYEPElb, CIIOCOOCTBYET
CO3aHHI0 00JIee TAPMOHUYHOTO OOIIIECTRA.

Marepuajibl 1 METObI

B nanHoO# crarbe 0 mpeanosiaracMoM 3TUKETE UCIIOJIb30BAIUCh CIEAYIOLINE
MaTepUalibl 1 METOBI JIJ1s1 cOopa MH(GOPMALIMK U aHATU3a:

JlutepaTypHbIii 0030p

Kuuru u crateu: IlpoananusupoBaHbl paOOThl HM3BECTHBIX aBTOPOB U
uccieaoBaTenei B 00J1acTH ATUKETA, COIIMOJIONMU U KOMMYHUKaIWU. Vcronb30BaHbl
KJIACCUYECKHE U COBPEMEHHbBIE HCTOYHUKH, KOTOPBIE OCBENIAIOT MPUHLIUIIBI 3TUKETA
Y €ro BJIMSIHUE Ha MEKJIMYHOCTHBIE OTHOILICHHUS.

Hayunbie xypHansl: PaccMOTpeHBI cTaTbu M3 PELEH3UPYEMBIX KYPHAIIOB,
MOCBSIIIIEHHBIE COLMOKYIBTYPHBIM aCIIEKTAM 3TUKETA U €r0 U3MEHEHHIO B KOHTEKCTE
rio0au3aIu 1 g poBU3aIUu.

Ananuz MMPAKTHYCCKUX IIPUMCPOB
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Cnyuan u3 xu3Hu: HccnenoBaHbl peasibHble NPHUMEPHI COOMIOACHUS U
HapyIIEHUS! STUKETA B Pa3IMYHBIX CUTYyalUsAX (HarpuMep, Ha JeJIOBbIX BCTPEUax, B
OOIIECTBEHHBIX ~MECTaX W B  OHJIAWH-KOMMYHHKAIMW). OITO  TIOMOTJIO
WUTIOCTPUPOBATh BaXKHOCTh ITUKETA B MOBCETHEBHOM KU3HH.

UccnenoBannst u  ompockl:  Mcmonb30oBaHbl — pe3ysibTaThl  OMPOCOB,
MIPOBEJICHHBIX CPEAU PA3IUYHBIX TPYII JIFOACH, YTOOBI TOHATH BOCIPHUATHE U
3HaHUE HOPM ITHKETAa B COBPEMEHHOM OOIIIECTBE.

CpaBHUTENBHBIN aHAIU3

KpocckynerypHoe uccnenosanue: [IpoBeaeH cpaBHUTEIbHBI aHAIN3 HOPM
ATUKETa B Pa3JIMUHBIX KYJIbTypax M CTPaHax, YTO MO3BOJIMIIO BBISBUTH OOIIEe U
pa3yinuus B MOJIX0AaX K ATUKETY.

Uctopuuecknit KOHTEKCT: PaccMOTpeHbl H3MEHEHHSI B JTUKETE Ha
MPOTSIKEHUH BPEMEHHU, C aKIEHTOM Ha BJIUSHUE HMCTOPUUYECKUX M KYJIbTYPHBIX
(akTopoB Ha POPMUPOBAHNE COBPEMEHHBIX HOPM MTOBEICHUSI.

Mertopgoiorus

KauectBennple  meronpl: /s  TiiyOOKOro  NMOHMMaHHUS  aCIEKTOB
MPEINOoIaraeMoro 3THUKETa MCIOJIb30BAJIMCh KAaYECTBEHHBIE METOJIbI, TaKHE Kak
WHTEPBBbIO M (POKYC-TPYIIIBI, YTO IMO3BOJIMJIO TMOJYYUTh JIMYHbIE MHEHUS U
MpeCTaBIICHUSI JIFOACH O BAXKHOCTH COOJIIOICHUS ATUKETA.

KomnuecTBeHHBIE METOABI: BKIIOUEHBI CTAaTUCTHYECKHE JaHHBIE WU
pe3yabTaThl OMNPOCOB [IJIsi TOATBEPKICHHUS BBIBOJAOB U co3daHusi Oojee
000CHOBaHHBIX PEKOMEHIAINI TI0 COOJTIOICHUIO ATHUKETA.

Hcnonp3oBaHWe HTUX METOJOB W MaTEpUaIOB TMO3BOJWIO CO3/aTh
KOMILUIEKCHOE MPEJCTABICHUE O MPEINOJIaraéMOM dTUKETE, €ro 3HaAYEHUH U POJIU B
COBPEMEHHBIX MEXJIMYHOCTHBIX OTHOLIECHUSIX. [lonydeHHble pe3ynbTaTbl MOTYT
OBITh TIOJIC3HBI KaK JJII M3YyYCHHS TEOPHM JTHKETa, TaK W JUIS IPAKTHUYECKOTO

IIPUMCHCHH B PA3JIMYHBIX COONAJIbHBIX KOHTCKCTAX.
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Pe3yabTaThl un 00cyxaeHue

Pesynbprars

[lonnmanue otukera: HMccnepoBaHue TMoOKaszano, 4YTO  OOJBIIMHCTBO
pecroHAeHTOB (0K0JI0 75%) MOHUMAIOT 3TUKET KaK HaOOp MPaBUJI, PEryIHPYIOIINX
noBeneHne B oOmectBe. OJHAKO 3HAHUS O KOHKPETHBIX HOpMax JTUKETa
pa3INyaroTCs B 3aBUCUMOCTH OT KYJIBTYPHOTO KOHTEKCTa U 00pa30BaHUs.

CoOmroieHNe 3TUKETa B pa3IMUHbIX cUTyauusx: Onpockl BeISIBUIN, YTO 85%
YYaCTHUKOB CUMTAIOT BAXKHBIM COOJIIOAATh O3THUKET B JIEJNOBBIX BCTpeYax U
opurmanbHbix MeponpuaTusx. B To ke Bpems, meHee 50% pecrnoHAEHTOB
MPUIEPKUBAIOTCS. HOPM 3TUKETa B MMOBCEAHEBHOMN KHU3HU, TAKUX KaK BEXKIUBOCTH B
OOIIECTBEHHOM TPAHCIOPTE WU OYEPEIb.

Bnusitnue Ttexnomoruii: 70% y4acTHMKOB OTMeYaroT, 4YTO IudpoBas
KOMMYHHKAIUSI U3MEHSET MX MPEACTaBICHUS O 3THKeTe. MHOTME CUMTAaIoT, YTO
BE&XIIMBOCTh B OHJAWH-OOIIEHWH (HAIpUMEp, HCIONb30BaHUE ‘“‘cmacubo” u
“nokanyiicra’) cTaHoBHTCS Bce Oosee axtyanbHOM. Opnako ©Oomnee 60%
PECTIOHACHTOB CTAJIKUBAINUCH C MPOSIBICHUSAMH HEBEXJIMBOCTU B HMHTEPHETE, YTO
HNOJYEPKUBAET HEOOXOAMMOCTh 0ojiee YETKMX HOPM IOBEJIEHUS B LU(PPOBOM
IPOCTPAHCTBE.

KpocckynbrypHbie paznuuusi: CpaBHUTENbHBIM aHaNU3 [OKa3ald, 4YTO B
pPa3HbIX KyJbTypax CYIIECTBYIOT 3HAUYUTENbHbIE pa3iUudsg B TOHMMAaHUM U
coOmoneHnn 3Tukera. Hampumep, B HEKOTOPBIX BOCTOYHBIX KYJIbTYpax aKIIEHT
JeNaeTCsl Ha KOJUIEKTHBH3M M YBaXXEHHE K CTapIlUM, B TO BpeMs KakK B 3amaHBIX
CTpaHax OOJIbIlle BHUMAHUS YEISIETCS HHINBUIYaTU3My U PAaBEHCTBY B OOIIICHUH.

OO0cyxnenue

Pe3ynbrarhl MccnenoBaHusl MOJITBEPXKIAIOT, YTO 3TUKET OCTAETCS BayKHBIM
aCleKTOM  MEXJIMYHOCTHBIX  OTHOUICHWH,  CIIOCOOCTBYIOIIMM  CO3JaHHUIO
KOM(pOPTHOM 1 yBakuTenbHON aTMoc(eprl. TeM He MeHee, BbISIBICHHbIE PA3IUYUS

B BOCIIpUATHH H CO6J'IIO,Z[CHI/II/I HOpPM OTHKCTAa YKa3bIBAlOT Ha HCO6XO,Z[I/IMOCTI>
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MOBBIIICHHS OCBEIOMJICHHOCTH O MPaBUIaxX MOBEACHUS KaK B TPAAUIIMOHHBIX, TaK U
B IU(POBBIX KOHTEKCTaX.

OO6pazoBanue u mpocsemieHue: IlomydyeHHbIEe JaHHBIE TOJYEPKUBAKOT
BaXHOCTh 00pa30BaTEIbHBIX IPOrPAMM, HANPABICHHBIX HA U3YYEHHE HOPM 3TUKETA
B Pa3IMYHBIX KYJIbTYPHBIX KOHTEKCTaX. BkiroueHue TeM 3THKeTa B UIKOJbHBIE U
YHUBEPCUTETCKUE MPOrpaMMbl MOKET MOMOYb MOJIOJIEKHU pa3BUBaThb HABBIKU
OOIIEHHS U IOBBICUTh UX KYJIBTYPHYIO KOMIETEHTHOCTb.

Bnusinue kynbTypHbIX (akTopoB: PazHooOpa3ue HOpM 3THKETa B Pa3HbIX
KyJIbTypax TpeOyeT OT JtoJell THOKOCTH M FOTOBHOCTH aJJallTUPOBATHCSI K HOBBIM
ycrnoBusiM. [loHnMaHue W yBaxk€HHE K KYJIBTYPHBIM DPa3IHuUsIM MOXKET
CHOCOOCTBOBATh  YIYYIICHHIO MEXKIYHAPOAHBIX OTHOIICHUH ¥  CHUYKCHHIO
KOH(JIMKTOB, BRI3BAHHBIX HEAOTTIOHUMAHHEM.

Ponb Texnonoruii: YuutsiBas, uTo U poBas KOMMYHUKAIIUS CTAHOBUTCS BCE
0oJsee pacpoCTpaHEHHON, HEOOXOAMMO pa3padoTaTh YETKUE MIPaBUIa ITUKETA IS
OHJalH-B3auMojeicTBUsA. KoMmanuu u opraHu3auy MOT'yT BHEIPSATh TPEHUHT U 110
U(GPOBOMY STUKETY ISl COTPYAHUKOB, YTOOBI MOBBICUTh X OCBEOMIIEHHOCTb O
BaYKHOCTH BEXJIMBOCTH U YBa)XKEHUS B UHTEPHETE.

[IpakTnueckoe mnpuMeHeHue: Pe3ynbrarthl HccnenoBaHUS MOTYT OBITh
UCIIOJb30BaHbl JUI1 CO3JAaHHUSA PEKOMEHJAUUI 10 COOJIOJEHUI0 JTHKETa B
pa3ianuHbIX cepax knu3HU. PazpaboTka KOHKPETHBIX CTaHJIAPTOB MOBEACHUS AJIs
JIENTOBBIX BCTpEY, OOIIEHUS B COIMAIBHBIX CETAX W B OOIIECTBEHHBIX MECTax
MOMOXKET JIIOSAM JIydllle OPHUEHTUPOBATHCA B COIMAIBHBIX B3aUMOACHCTBHIX U
n30eratb KOH(QIUKTOB.

B nenom, uccienoBaHue MogYepKUBAET BaXKHOCTh 3TUKETa B COBPEMEHHOM
o011ecTBe U HEOOXOIUMOCTh €ro MOHUMAaHUs U COONIIOEHUS. DTHUKET HE TOJIbKO
dbopMupyeT TMOJIOKUTEIBHOE BIEYATICHHE O YEIOBEKE, HO M CIOCOOCTBYET
CO3/IaHUIO YBAXKUTEIbHBIX U TAPMOHUYHBIX OTHOIIEHUHN B Pa3IMYHBIX COLMAIBHBIX

KOHTCKCTax.

http://web-journal.ru/ 133 Yacmo-31 Tom-1_Oxmaops-2024



http://web-journal.ru/

ISSN:

3030-3680

JAYYUYIIUE HHTE/IVIEKTYAJ/IBHBIE HCCIIE/JOBAHHUHA

3akioueHue

B 3akitoueHue, B X0/1€ UCCIAEA0BAHUS KOHIEIIIUK MPE/IOIaraéMoro 3TuKeTa
OBLIIO BBISBIICHO, YTO COOJIOJIEHNE HOPM TOBECHUS UTPACT KPUTUUECKYIO POJIb B
MEKJIMYHOCTHBIX OTHOILIECHUSIX U COLMATIbHOW TApMOHUU. JTUKET CIYKUT OCHOBOM
JUTSI BEXKJIMBOTO U YBAKUTEIHHOTO OOIIEHHUS, YTO OCOOCHHO aKTyaJIbHO B YCIIOBUSAX
KYJIbTYPHOTO pa3HOOOpPa3usi U CTPEMUTEIBHOTO Pa3BUTHUS ITU(POBBIX TEXHOIOTUH.
Pe3ynbTaThl uccienoBaHus MOATBEPKAAIOT, YTO 3HAHUE U TOHUMaHUE HOPM ITHKETa
HEOOXOAUMBI KaK B TPAIUIMOHHBIX, TaK W B COBPEMEHHBIX KOHTEKCTaX.
OGpazoBartenbHbIe TPOrpaMMbl M OCBEIOMJIEHHOCTh O TPaBUJIaX MOBEJACHUS MOTYT
3HAUYUTENIHLHO YJIYUYIIUTh HaBBIKKM OOIIECHMS, MOMOYb M30€XKaTh HEAOpPa3yMEHUN U
YKPENUTh COIMalIbHbIE CBs3U. Takke HEOOXOIMMO YYUTHIBATH KYJIbTYPHBIC
pa3iuuvs B BOCHPUATHM OSTUKETA U aJalTHUPOBAThCA K HUM B Pa3IUYHBIX
COIMABHBIX CUTYyalusX. B ycrnoBusix nudppoBoil KOMMYHHUKAIIMM BaKHO Pa3BUBATh
W BHEIPATb UYETKUE HOPMBI TOBEJACHHUS, KOTOPbIE TOMOTYT  JIIOASM
B3aUMOJICCTBOBATh B MHTEPHETE C YBAKCHHUEM M MOHMUMaHUEM. Takum oOpazoM,
MpEANoJIaraéMblidi  3TUKET  SIBJISIETCS. HEOThEMJIEMOM  YacThlO  YCHEHIHOTO
B3auMoOIelcTBHs B oOmiecTtBe. Ero coOmroieHne crocoOCTBYET CO3/aHMi0 Oonee
MO3UTUBHOM COLMAJIBHOW CPEAbl W YIYUIIECHUIO KA4eCTBAa OTHOIICHUH MEXKIY
JIOJIbMHU, 4YTO, B CBOI oOuepelb, (POPMUPYET OCHOBY JJii TapMOHHUYHOTO

COCYIIIECTBOBAHUS B pPa3HOOOpa3HOM MHpE.
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