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Abstract: Theoretical and practical aspects of digital diplomacy are gaining
great importance in modern international relations. The literature presented in this
list examines digital diplomacy as a means of increasing effectiveness in the
foreign policy of states. Books and studies answer questions about how diplomacy
is evolving through the Internet and social media, how it affects relations between
nations, new forms of public diplomacy, and the challenges of digital
technologies. These works also discuss information security, disinformation, and
the role of the human factor in digital diplomacy.

The literature is an important guide for international organizations,
diplomats, and researchers, providing theoretical and practical recommendations
for the effective implementation of digital diplomacy and the development of its
analysis.
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In recent years, digital technologies have penetrated deeply into all areas of
our lives, and diplomacy has not been left out of this process. Digital diplomacy
(or cyber-diplomacy) has brought international relations and diplomatic
communication to a new level. In this article, we will talk about the importance
of digital diplomacy in society, its working mechanism and results.

1. The essence of digital diplomacy

Digital diplomacy is the use of the Internet and modern information and
communication technologies in diplomatic relations and policy-making processes
between countries. Unlike traditional diplomacy, in digital diplomacy diplomats
and statesmen communicate directly through various social networks, websites
and electronic platforms.

2. The importance of digital diplomacy in society

Digital diplomacy occupies the following key positions in society:
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Public Diplomacy: States use social media to communicate their foreign
policy to the public and communicate directly with the world community. For
example, the official speeches of the heads of state through their accounts on
Twitter or Facebook are a clear example of public diplomacy.

Transparency and Openness: States explain their policy positions through
public coverage of various aspects of foreign policy through digital platforms.
This provides transparency to society.

Crisis agility: Digital diplomacy enables governments to respond quickly to
global crises and global threats. For example, in times of military conflict or
global pandemics, states can quickly and effectively establish diplomatic
communications.

3. Digital diplomacy and community integration

Nowadays, digital diplomacy plays an important role in effective
communication between the society and the state. Social media and online
platforms enhance communication between statesmen, diplomats and the public.
Also, through digital diplomacy, society's ability to influence foreign policy and
participate in it expands.

4. Future prospects of digital diplomacy

The importance of digital diplomacy is expected to increase in the future.
The increase in the number of reliable information platforms and the possibilities
of integration with modern technologies such as artificial intelligence and
blockchain will give a strong impetus to the development of this field. Also,
through digital diplomacy, the distance between countries is reduced and
efficiency in international relations increases.

Digital Diplomacy: A New Direction in International Relations for the New
Century

The rapid development of digital technologies and the Internet in the world
has a great impact on various fields. In particular, international relations and
diplomacy were not excluded from this process. Digital diplomacy (English:
"digital diplomacy") plays an important role in the development of international
relations based on new technologies and in increasing the effectiveness of
communication between states. This new direction has changed the relations not
only between states, but also between diplomats, international organizations and
even individuals.

In traditional diplomacy, formal meetings and negotiations are the main
tools, but in digital diplomacy, these processes are carried out quickly and widely
through the Internet and social media. Digital platforms allow diplomats to
disseminate information about their countries, explain their main directions in
foreign policy and strengthen relations with the international community.
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The benefits of digital diplomacy

Speed and reach: Messages can be spread quickly through the Internet and
social media. Diplomats and statesmen, for example, can communicate their
views to the world through their accounts on platforms such as Twitter, Facebook
and YouTube. This helps to quickly and effectively cover the information about
the foreign policy of the state.

Public Diplomacy: Digital diplomacy enables communication between
states, not only with officials, but also with the general public. This process
promotes the development of public diplomacy, as citizens have the opportunity
to receive news about relations between countries directly from the sources.

Influence: Through the Internet, countries can communicate their foreign
policies and positions to the general public. This plays an important role in
shaping the international image of the country. Digital diplomacy gives countries
the opportunity to introduce their activities to foreign audiences and draw
conclusions in accordance with their interests.

International cooperation: Digital platforms and tools provide great
opportunities for strengthening cooperation and rapid communication between
diplomats. For example, cooperation between international organizations and
countries can be strengthened by organizing various events online.

Information security: One of the biggest challenges of digital diplomacy is
the issue of information security. Information can be spread easily on the Internet,
but it can also be misused, stolen by hackers, or misinterpreted. Therefore, states
and diplomats should pay special attention to ensuring information security.

Ideological threats: Internet and social media platforms can spread
information that negatively affects relations between countries. Misinformation
or misrepresentation is likely to seriously damage diplomatic relations.

Human factor: The human factor is also important in digital diplomacy.
Diplomats can spread messages on the Internet in a wrong or inappropriate way,
which can have negative consequences in international relations.

Digital diplomacy has become an important tool of international relations
today. It helps to effectively establish relations between countries and conduct
diplomacy on the basis of speed and transparency. At the same time, the effective
use of digital diplomacy requires special attention to information security and
responsible communication. As technology continues to advance, states and
diplomats can use digital tools to take international cooperation to a new level.
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